
IMPROVEMENT PROFESSIONAL 
IN PRINT CERTIFICATION CUSTOMER SERVICE PROFESSIONAL

printing.org/ipp

GETTING STARTED

READY TO ROLL

PLOT YOUR COURSE

UP YOUR GAME

You’re a professional dedicated to improving processes in your 
organization and operate with an eye on the goals of increasing 
customer satisfaction, speeding production and reducing costs. 
Implementing a continuous improvement program in your 
business is always a successful strategy, and the Improvement 
Professional in Print (IPP) certification program from PRINTING 
United Alliance will put you on the path to victory.

The IPP certification program is designed to validate the 
expertise of printing industry professionals who help 
companies achieve operational excellence by using the 
concepts of Lean Manufacturing and other management and 
quality systems.

IPP certification program courses are broken into modules that 
allow information to be easily digested at a comfortable pace. 
With seven printing-industry specific topics, the IPP certification 
program provides you with the tools you need in a production 
print environment to increase customer satisfaction, speed 
production and reduce costs.

Complete the program and earn an Improvement Professional 
in Print Digital Badge that you can display in your email 
signature, in the certifications section of your LinkedIn profile 
page, and through Twitter, Facebook, and other social media 

Win the Continuous Improvement 
Game
Perfect your Improvement Program Skills

$425 for PRINTING United Alliance Members
$625 for Non-Members

Interested? Contact us for more information
Joe Marin, SVP Education and Training  
PRINTING United Alliance
Email: jmarin@printing.org
Phone: 412-259-1730
printing.org/ipp

EARN YOUR IMPROVEMENT 
PROFESSIONAL IN PRINT 
DIGITAL BADGE

•	 Lean Manufacturing
•	 5S and Teams
•	 Makeready Reduction: Reducing Setup Times
•	 Visual Management and Kanbans
•	 Standard Work and Total Productive 

Maintenance
•	 Seven Basic Tools for Process Improvement
•	 Understanding Variation

What You’ll Learn: 

Digital Badges Named #1 Trend
The U.S. News and World Report magazine named 
Digital Badges and micro-credentials the #1 
trend to watch in higher education and workforce 
development. Digital credentialing is gaining in 
popularity with professionals of all ages as the best 
way to display your new knowledge and skills to the 
world.
Get on the path to reduce operational costs, 
speed throughput, and improve their customers’ 
experience and satisfaction through process 
improvement. Invest in YOU with the Improvement 
Professional in Print (IPP) certification program today!
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